
Press Release
FOR IMMEDIATE RELEASE

Garland, TX -- Rackmount Solutions receives 2nd GSA Schedule - 71 - Furniture

In a tribute to the superior quality products and customer service that Rackmount Solutions offers it’s
customers, the General Services Administration (GSA) has awarded #GS-28F-0011T, Schedule 71, Part
1 - Office Furniture, effective 1/01/2007 thru 1/9/2012.

Manufactured in the USA, using American processed steel, these products are superb quality and
engineered to meet/exceed the government’s exacting standards.

The GSA puts all applications for schedule through a rigorous and exacting qualification process, which
Rackmount exceeded hands down. Using a 3rd party verification company, hired by the General Services
Administration, Rackmount scored a 94% customer satisfaction rating, placing them in the top quadrant of
the SIC Level Quintile, as well as all financial and D&B requirements.

Detailed performance ratings included
* Reliability
* Cost
* Order Accuracy
* Delivery/Timeliness
* Quality
* Business Relations
* Personnel
* Customer Support
* Responsiveness

Rackmount Solutions also holds schedule #GS-35F-0208R, IT 70 - Information Technology, which was
awarded late December 2005, and is an approved vendor on ITSS (IT Solutions Acquisitions System

For contact information
Deborah Petty
Rackmount Solutions, Ltd.
915 S. Jupiter Road • Garland, TX 75042
Toll Free 1-866-207-6631 • local 972-272-6631 • fax 972-276-6484
email: sales@rackmountsolutions.net • http://www.rackmountsolutions.net

March 10, 2007
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